

IO Datasphere, Inc.
IOD# 10602WI


Email completed skills form, along with your most recent resume to jobs@iodatasphere.com

On the subject line please include:” 	10602WI Skills Form” and your name


Help Desk
[bookmark: OLE_LINK18][bookmark: OLE_LINK21]
Client:		DOA				Posting ID:	 167443
Location:	Madison, WI	 		Interview:	 MS Teams
Start Date:	November 30, 2026.		Contract Length:  1+ years

Our client, Wisconsin Department of Administration (DOA), is looking for a Help Desk associate to provide guidance and perform research for the management and administration of the Microsoft M365 application suite in the delivery of Microsoft solutions. This enterprise-wide responsibility includes the design and delivery of Microsoft solutions to meet business objectives, tenant technical requirements to create effective knowledge sharing, collaboration, and workflow solutions.

Tasks
Serving as the first point of contact for customers seeking technical assistance over the phone, via email and or through our ticketing system. This includes walk-ins. 
Documentation of all customer interactions within our ticketing system 
Performing remote troubleshooting through diagnostic techniques and pertinent questions. 
Manage tickets assigned in a timely manner. 
Determine the best solution based on the issue and details provided by the customer. 
Develop/modifying Knowledge Base documentation. 
PC and Mobile deployments, installation of software and assist customers with new devices. 
Image computers and complete post-image configuration 
Record events and problems and through resolution logs.

Knowledge, Skills and Abilities Required: 
Ability to work with minimal supervision. 
Customer-oriented and patient. 
Alternate weekly between on-site work in downtown Madison and remote work
Occasional (extremely rare) travel to other locations within the Madison area. No reimbursement for travel or parking with the exception of being assigned to other locations as and where necessary for business requirements (TOURISM / WAB / DOG / WHS).
Excellent customer service, communication, and troubleshooting skills, with an emphasis on the customer experience.

NOTE: Must be a CURRENT WI resident. NO RELOCATION ALLOWED. This position follows a hybrid schedule requiring at least 50% onsite work, generally alternating one week onsite and one week remote. Additional onsite work may be required to meet business needs, including during otherwise scheduled remote weeks. Initial onboarding will be onsite for the first two to three weeks. 

Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Experience working in a help desk environment
3-5 years
	Select Years
	Proven experience as a help desk technician.
3+ years
	Select Years
	Proven experience with the Microsoft 365 suite, Microsoft Teams and Microsoft Intune services.
	Select Years
	Hands-on experience supporting Windows 11, Microsoft 365, and Apple mobile devices.
	Select Years
	Ability to diagnose and resolve basic technical issues
	Select Years
	Proficient with iOS and iPadOS devices.
	Select Years
	Familiarity with endpoint security practices.
	Select Years
	Candidates must be able to lift computers and related equipment weighing up to 40 pounds.
	Select Yes/No

	Some college (provide details on resume) 
	Select Yes/No
Enter Degree, University and year

	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Desired Skills / Nice to Have

	Jira Service Management.
	Select Years
	Microsoft Teams, Microsoft Intune, and Microsoft Endpoint Configuration Manager.
	Select Years
	Scripting and automation techniques.
	Select Years
	Experience reviewing, maintaining, and contributing to knowledge base articles.
	Select Years
	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

If hired, are you willing to relocate (move) to this location? Select

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Available for on-site interview in Madison, WI? Select		Available for a webcam interview?   Select

Must be a CURRENT WI resident. NO RELOCATION ALLOWED. This position follows a hybrid schedule requiring at least 50% onsite work, generally alternating one week onsite and one week remote. Additional onsite work may be required to meet business needs, including during otherwise scheduled remote weeks. Do you agree to this?  Select

No reimbursement for travel or parking. Do you agree to this?  Select

Initial onboarding will be onsite for the first two to three weeks. Do you agree to this?  Select
    
A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Provide 2-3 Boss/Supervisor/Manager References in order of relevance for this position (At least 2 should be past managers)

[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10602WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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